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Fix internet browser certificate issue

For those having trouble browsing the internet after Click “Install Certificate”
connecting to the school KHS_Wireless network. You
.. wh Certificat *
may see a screen that looks similar to that below. v e l
General Detalls Certification Path r
B <8 [ cerificate error: Naviga %X+ W — o be
s 1
& >0 ‘ google.com.au b d ‘ = 4L =& - .@,ﬁ Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification H

L Authorities store.
@ This site is not secure
This might mean that someone’s trying to fool you or steal any info

you send to the server. You should close this site immediately.

3 Go to your Start page

Issued to: Kapunda HS
Details it

Issued by: Kapunda HS
To fix the issue you may need to install the internet Valid from 15/11/2014 to 13/11/2024
browser certificate. First start by clicking to download

the certificate on BYOD links page. L

Alternatively browse to http://192.168.10.3

B 2 O Dualispcertificates X+ v = m] x

[ ) ‘192‘155‘10‘3 73{‘ = 4L e

Install Dual ISP Certificates

0 Government of South Austal And then Click Next

5 T

Click Local Machine

Click on the link below to install the site specific Dual ISP McAfee Web Gateway Security Certificate for x
your device
A L% Certificate Import Wizard H
= ¢
- OSX/ == Android
E— 0S8 o :
Welcome to the Certificate Import Wizard
This wizard helps you copy certificates, certificate trust lists, and certificate revocation i
All brand icons are trademarks of their respective owners. lists from your disk to a certificate store.
The use of these trademarks does not indicate endorsement of he trademark holder
A certificate, which is issued by a certification authority, is a confirmation of your identity |
t and contains information used to protect data or to establish secure network \

connections. A certificate store is the system area where certificates are kept.

‘What do you want to do with 0779-
MWG-CA.cer (1.5 KB)? Open Save ~ Cancel X
From: 192.168.10.3

Store Location 1
(O Current User
(®) Local Machine

To continue, dick Next.

Click Run or Open to install the certificate.

Open File - Security Warning X

Do you want to open this file?
& Next Cancel

Name: ..yb3d8bbwe\TempState\Downloads\0779-MWG-CA.cer -
9 B publisher Unknown Publisher
Type: Security Certificate
- From: CiAUsers\KHS\AppData\Local\Packages\Microsoft.Mic..

’ r

[ Always ask before opening this file

(G Whilefiles from the Intemet can be useful, this file type can potentially
.‘!j' (Femm gy s i, Mgy A me e aaes, At T e mmm s
= software. What's the risk?
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http://192.168.10.3/
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Fix internet browser certificate issue

Click Browse *
€« 14 Certificate Import Wizard H
X
& En Certificate Import Wizard H Certificate Store
Certificate stores are system areas where certificates are kept.
Certificate Store Windows can automatically select a certificate store, or you can specify a location for I
Certificate stores are system areas where certificates are kept. the certificate.
() Automatically select the certificate store based on the type of certificate |
(® Place all certificates in the following store !
Windows can automatically select a certificate store, or you can spexify a location for
the certificate. Certificate store: ]
() Automatically select the certificate store based on the type of certificate | ‘ ‘Trusted Root Certification Authorities ‘ [Ceromse...
(@) Place all certificates in the following store 1
Certificate store:

I Eg |

Cancel | [
[a
T
[a . . .
Cancel | [ Click Finish
T
. “ . p . e X
Click “Trusted Root Certification Authorities
& L¥ Centificate Import Wizardl K
Select Certificate Store X Completing the Certificate Import Wizard
Select the certificate stare you want to use. The certificate wil be imported after you dick Finish, i
You have specfied the follawing settings:
Trusted Root Certfication Authorities [
- F‘EFSDI‘lEd A Content Certificate 1
- ]

Bl Trusted Root Certification Authorities 1
_| Enterprise Trust k‘ 0
| Intermediate Certification Authorities

~| Trusted Publishers 1
1 1imtrnztad Cartifirates

[]show physical stores re

[a

. The installation is now complete.

Click Ok Certificate Import Wizard >

Then Click Next

o The import was successful,

Now close and reopen your internet browser and test
that you can successfully browse to other sites.
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